
Social Listening Tools Cheatsheet
A comprehensive cheat sheet covering essential aspects of social listening tools, their features, functionalities, and applications for brand monitoring

and market research.

Introduction to Social Listening

Features of Social Listening Tools

Popular Social Listening Tools

What is Social Listening?

Social listening is the process of monitoring

digital conversations and mentions around

specific keywords, topics, brands, and industries.

It involves:

Gathering data from social media platforms,

forums, blogs, and other online sources.

Analyzing the data to identify trends,

sentiment, and key insights.

Acting on the insights to improve brand

reputation, customer experience, and

marketing strategies.

Why is Social Listening Important?

Brand

Reputation

Management

Monitor brand mentions and

address negative feedback

promptly to protect brand

image.

Customer

Insights

Understand customer needs,

preferences, and pain points

through their online

conversations.

Competitive

Analysis

Track competitor activities,

strategies, and customer

sentiment towards them.

Trend

Identification

Discover emerging trends and

topics relevant to your

industry to stay ahead of the

curve.

Crisis

Management

Identify and respond to

potential crises or PR

disasters in real-time.

Campaign

Measurement

Assess the effectiveness of

marketing campaigns by

tracking mentions, reach, and

sentiment.

Key Metrics to Track

Volume: The number of mentions of your

brand or keywords.

Sentiment: The emotional tone (positive,

negative, neutral) of the mentions.

Reach: The potential audience that has seen

the mentions.

Engagement: The number of likes, shares,

comments, and other interactions.

Influence: The authority and impact of the

individuals or sources mentioning your brand.

Core Features

Keyword

Tracking

Monitor specific keywords, hashtags, and phrases

related to your brand, industry, or competitors.

Sentiment

Analysis

Automatically analyze the sentiment (positive, negative,

neutral) of mentions to gauge public opinion.

Demographic

Analysis

Identify the demographic characteristics (age, gender,

location) of the individuals mentioning your brand.

Source Analysis Track the sources (social media platforms, blogs, forums)

where your brand is being mentioned.

Alerts &

Notifications

Receive real-time alerts when there is a spike in

mentions, negative sentiment, or other critical events.

Reporting &

Analytics

Generate reports and dashboards to visualize data and

track key metrics over time.

Advanced Features

Image Recognition Identify brand logos and mentions in images and

videos.

Influencer

Identification

Identify influential individuals and accounts that are

talking about your brand or industry.

Trend Analysis Identify emerging trends and patterns in the data.

Language Detection Automatically detect the language of mentions.

Customizable

Dashboards

Create custom dashboards to track specific metrics

and KPIs.

API Integration Integrate social listening data with other marketing

and analytics tools.

Tool Overview

Here’s a brief overview of some popular social listening tools:

Brandwatch: A comprehensive platform offering advanced analytics and

insights.

Mention: A user-friendly tool for monitoring brand mentions across the

web.

Sprout Social: A social media management platform with social listening

capabilities.

Hootsuite: Another popular social media management platform with

built-in listening features.

Talkwalker: A powerful tool for tracking brand mentions and sentiment

analysis.

Awario: A cost-effective option for small businesses and startups.
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Best Practices for Social Listening

Comparison Table

Tool Key Features Pricing

Brandwatch Advanced analytics, AI-powered

insights, image recognition

Custom pricing

based on needs

Mention Real-time alerts, sentiment analysis,

influencer identification

Starting from

$29/month

Sprout

Social

Social media management, listening,

publishing, analytics

Starting from

$99/month

Hootsuite Social media management, listening,

scheduling, analytics

Starting from

$49/month

Talkwalker Sentiment analysis, trend

identification, image recognition

Custom pricing

based on needs

Awario Brand monitoring, competitor

analysis, lead generation

Starting from

$29/month

Setting Up Your Social Listening Strategy

1. Define Your Goals: Determine what you want to achieve with social

listening (e.g., brand reputation management, customer insights,

competitive analysis).

2. Identify Keywords: Create a list of relevant keywords, hashtags, and

phrases to monitor.

3. Choose the Right Tools: Select social listening tools that meet your

specific needs and budget.

4. Set Up Alerts: Configure alerts to receive real-time notifications for

critical events.

5. Analyze the Data: Regularly analyze the data to identify trends, insights,

and opportunities.

6. Take Action: Use the insights to improve your marketing strategies,

customer experience, and brand reputation.

Tips for Effective Social Listening

Monitor a wide range of sources: Don’t just focus on social media; also

monitor blogs, forums, news sites, and review sites.

Use Boolean operators: Refine your searches using Boolean operators

(AND, OR, NOT) to get more accurate results.

Filter out irrelevant data: Use filters to exclude irrelevant mentions and

noise.

Track sentiment over time: Monitor sentiment trends to identify

changes in public opinion.

Respond to mentions promptly: Engage with your audience by

responding to mentions, both positive and negative.

Integrate social listening with other data sources: Combine social

listening data with other marketing and sales data to get a more

complete picture of your business.
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