
Zapier Shortcuts Cheatsheet
A quick reference guide to common shortcuts and best practices for using Zapier effectively, covering workflow creation, app connections, and

troubleshooting.

Zap Editor Essentials

Advanced Features

App Connections

Navigation Shortcuts

Creating a Zap Click ‘Create Zap’ button on

the dashboard.

Choosing

Trigger App

Use search bar to quickly find

the desired app.

Selecting

Trigger Event

Review and select the event

that starts your Zap.

Choosing

Action App

Use the search bar to quickly

find the desired action app.

Selecting

Action Event

Review and select the action

you want the Zap to perform.

Field Mapping

Use the dropdown menus to map fields from the

trigger to the action step. Dynamic data from the

trigger is inserted into the action fields.

For complex data, use the ‘Customize’ option to

perform transformations or calculations before

mapping.

Utilize Zapier’s built-in formatters to modify text,

numbers, dates, and more.

Testing and Debugging

Test

Trigger

Click ‘Test trigger’ button to

retrieve sample data from the

trigger app.

Test

Action

Click ‘Test action’ button to send

data to the action app and verify

successful execution.

Review

Logs

Check Zap history for detailed logs

and error messages.

Common

errors

Address common errors by

reviewing field mapping and app

connection settings.

Paths (Conditional Logic)

Use Paths to create branching logic in your Zaps

based on conditions. Configure rules to

determine which path the Zap follows.

Add multiple paths to handle various scenarios

and outcomes.

Ensure each path is correctly configured with the

appropriate actions and filters.

Filters

Adding

Filters

Add filters to your Zap to ensure

only specific data triggers the

action. Specify conditions based

on trigger data.

Filter

Conditions

Use various filter conditions such

as ‘Text contains,’ ‘Number greater

than,’ or ‘Date before’ to refine

your criteria.

Testing

Filters

Test your filters to ensure they

correctly identify and pass the

desired data.

Delays

Use Delays to schedule actions at a later time.

Delay actions by minutes, hours, or days.

Configure delays for scenarios where immediate

action is not required.

Utilize delays for sending scheduled notifications

or batch processing tasks.

Connecting Apps

Adding New

Connections

Click ‘Connect an Account’

to add a new app

connection. Follow the

prompts to authorize Zapier

to access your app data.

Managing

Connections

View and manage your

connected accounts in the

‘My Apps’ section.

Disconnect or reconnect

apps as needed.

Troubleshooting

Connections

If you encounter connection

issues, ensure your app

credentials are correct and

that Zapier has the

necessary permissions.

OAuth and API Keys

Zapier uses OAuth for secure app connections.

Some apps may require API keys. Store API keys

securely and avoid sharing them.

Regularly review and update your API keys to

maintain security.

Webhooks

Setting Up

Webhooks

Use webhooks to send real-

time data from one app to

another. Configure webhook

URLs and payloads in your

Zap.

Testing

Webhooks

Test your webhooks to

ensure data is being sent and

received correctly. Use tools

like RequestBin to inspect

webhook payloads.

Troubleshooting

Webhooks

If you encounter issues with

webhooks, verify the

webhook URL and payload

format. Check app

documentation for webhook

requirements.
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Zap Management

Zap Organization

Use folders to organize your Zaps. Group related

Zaps together for easy management.

Naming conventions are important. Use clear and

descriptive names for your Zaps so you can easily

identify them.

Regularly review and update your Zaps to ensure

they are functioning correctly and using the

latest app versions.

Zap Versions

Version

History

Zapier maintains a version history

of your Zaps, allowing you to

revert to previous versions if

needed.

Duplicating

Zaps

Duplicate Zaps to create

variations or test changes without

affecting the original Zap.

Zap Sharing and Collaboration

Share Zaps with team members to collaborate on

automation workflows. Control access

permissions to ensure data security.

Use Zapier’s team features to manage Zaps and

connections across your organization.
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